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"'U $QGUHD 0 DWD

KDWYV * UW " RHV WO DWHU' / LFHQVHG & QQLFDO3 W\ FKRQRJ LVW
%UL) KV SRW) DP LQHV

' U $QGUHD 0 DVid VKH GDXJKWAURI DO H[ LFDQ LP P LJ LDQW
JUHZ XS LQD JDQ LOIHWHG QHLI KERWIKRRG RQ VKH VRXVIK IGH
Rl &KIFDIR $W \ HDU/R@G KHUQ@H GLDP DWFDA® FKDQJHG
DQG LW XH®IG D GHVLLH VR EHFRP H D FQQLFDOFK LIS

SV FKR®RJ IMAZ KR VSHFLD@] HV LQ WHDWQJ DOVUVRFLDODQG “RRP_/ LON
DJ J UIHWLYH EHKDYLRUY LQ FKLABUHQ DQG WHQV LQ WH KRSHV 0 HHIQJ '
VKDWRVIKHU | DP LOHV Z RX@B QHYHU H| SHUHQFH Z KDWWKH Z HQW

WUWRXIK ,Q VKH @Gl WD WWQXUHG SRVMIRQ VR @QYH RXWKHU

Q@ HV P DWRQ RI IRUM\ LQJ 1DP LOHV E\ WIDUAQJ %L] KVB SRW
) DP LOHV Z KHUH VKH FUHDVIV DQG GHQYHU FXWRP 1] HG

Z RUNVKRSV RQ LOGLYLGXDOFRSLQ)  UHIMRQVKLSY DQG
SDUHOWR) WNLAY , Q VKH GHRYHUHG D SRZ HUXO7 (' [
VDO VWBIG ) LRP 0 XUGHUVR O IMRQ + RZ , ) RXQG 0 \ / LHNV

&D@QJ VKDWY DYDLAODE® RQ <RX7 XEH \

© HLOYIWA\ RX VR EUQJ \ RXUP LGG® DQG KL K VFKRRODJ HG —>
FKLGBLHQ Z WK XV RUDQ\ RQH\ RX NQRZ Z KR P D\ HQVR VKLY 0 | REDWRO
SWRILWDP * DWWV & LW & HQWHU

%DCGRRP
: HZ LAQEH EDFN LQ W(H * @W & LW & HQWU I RUVKLY SLRJ LDP QG ) QRRU


https://us02web.zoom.us/j/628349736
https://us02web.zoom.us/j/628349736
https://us02web.zoom.us/j/628349736
https://goo.gl/maps/iG31UkFVZ5HU4yDt5
https://youtu.be/VzKw4Kq8pyo
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JHHGEDFN DQG 5HFDS IURP WKH -XO\ VW
7 UDQVI RUP DVIRQDO3 URMFW 3 URJ LDP

'H G OLNH WR WKDQN DOO RI RXU 5RWDULDQV DQG JXHVWV WKDYV
-XO\ VW IRU WKLV LPSRUWDQW SURJUDP WR GLVFXVV RXU 7UDQV
PRUH GHWDLO $V 3UHVLGHQW 7UDYLV KDV VDLG LW LV LPSRUWD(
ZLWK RXU PHPEHUYVY DV ZH HPEDUN RQ UHYLWDOL]LQJ RXU WUDQVI
‘H DUH VKDULQJ WKH SURJUDP WDNHDZD\V KHUH

7PH ORH  &GDU3DUEGHY1HHGG
BWRQIHJ DQG SRWME®D QHZ " JRDY\KRX@ EHGHIQHG
1 HHGVSURWAAW P DQDIHJ
0 DQ. EHIHYH FXUHIABURWMAN DUHZ RUNZ KL® 1L P DQDIHG Z HD
SRQWXHDGYRADA Z RINZ KHHZ HFDQ RQ HDFK SLRWRW
1 HHGHIMXMDWP P RP HOXP EHKIQG WH SLIRWAV JRIQI IR DUG
) XQGUDIVHUZ LOEH QHHEHG $GEMWRQDAXQGVDIHNA
&OE P HP EHIKLS LV UHTXHWAQ) UHIXDUWAMY XSCDWN
&RP P XQW YIMELDN WURXIK WHH SLRWAV LY 1P SRUBQWZ KDANQG R RSWRV GRHV HDRK
SURWPNSUVHOW
o 9DOHR MHQI [P SDRMHXW
o ) XUMHUGMAXWIRQ UHIDUEQJ 1L WHVHDUHSLRILDP VRUSIRVEW!
o (GXFDMQHZ P HP EHYDERXVWNHVH SURMPNVDVWH. NQRQ D UHIX@UEDMY
o 7KIVUIHQRIAHVEX LQILRP D@EREUDQ/
o 7KHHDWHYHY OUHMXHVIQRXUFRP P XQW
o $UHWH \BR OUH'
o SRMPWYHLP SDANVNH

7RIRMHI WH &OXE YRDUG DQG ) RXQGDAWRQ 7UMMHY Z LOFRQAMIXH VR VADWMI L] HD SOQ | RUVXFRHW Z LW
WHH LQWDWHYIQWH FRP 1QJ P ROKY : HZ LGNHHS DTP HP EHY/XS R GDW DQG HIDIHG LQ WH
SIRFHWP RYIQJ IRZ DG

,Q WKH 3URJUDP (YDOXDWLRQ UHVSRQVHV WKLV ZHHN D IHZ QRWHG WKH\
ZRXOG KDYH OLNHG PRUH GHWDLO EHIRUH WKLV SURJUDP
<RX FDQ YLHZ PRUH GHWDLOV DERXW RXU SURMHFW KLVWRU\ DQG SURSRVHG
GLUHFWLRQ KHUH
KWWSV WROHGRURWDU\ RUJ WUDQVIRUPDWLRQDO SURMHFWY SDQHO XSGDWHYV

DQG KHUH
KWWSVY WROHGRURWDU\N RUJ KRZ ZH KHOS WUDQVIRUPDWLRQDO SURMHFWYV

"I\ RX DUHQWR@RZ 1QJ RXUXXE V
VRADCSDIHV HVMFIENKHH

0 @ O

1RW WR ZRUU\ <RX FDQ DOZD\V YLHZ SDVW PHHWLQJ YLEGHRV
KHUBDVW OHHWLQJ 9LGHRV

E -"Q3 o- ql1-Wl BEY1{ = Q171W

+DYH \RX PLVVHG D ORQGD\ PHHWLQJ DQ
KHDU ZKDW RXU JXHVW VSHDNHU KDG WR
2U SHUKDSV \RX DWWHQGHG DQG ZDQW W
WKH UHSOD\"
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, QWHUHWHIG LQ VSRQVRUQJ DQ HYHQWRU O RQVKQ P HHWQJI"
& KHFN RXWRXU QHZ 6 SRQVRWKLS %RRNOHW

6SRQVRUQ) DQ RQHR! WHRSWRQV SUAVHIMS Z IO WLV IXIGH R T HY/ DQ RSSRUMQW | RUN RXUEXMCHW\R
VXSSRUNRXUSOE GHP ROWMDM\ RXUFRP P W HOWR RXUFRP P XQW DQGDABZ P HP EHW\R GDLQP RH
DERXV RXUEXMCHW 7R YIHZ WH\SRQRUKLS ERRNBIWOQ W HIMHN YMVWKLY GON_YRRNBIW

BSRQURUKLS RSSRUMQMHV LQFOXGH

0 RQON® 0 RQGD\ 0 HHWQIV
6SR\H$GYHIMIQ
© D\ 6SHHK 7THWARRQMM
6DQGSLSHULKIVHBRADO 6DYHWH' DWIRUBDMUED. 6HSWP EHU W
$QQXDOF RIED\ 3DUN  6DYHWH' DWIRU) UGD\ ' HAHP EHU W
7KH QG $QQXDA HP EHU$Z DUBV/( YHQW + DSSHIQ 1Q-XQH

7KDQN \RX WR RXU &RUSRUDWH
H DUH J LDWAI XOI RU\ RXUVXSSRUARI RXU FOXE

&@FN RQ HDFK GRJR VR GIDUQ P RUH
DERXWWKHVH FRP SDQLHV

) RUP RUH GH-VILY RQ VIKH EHQHILW RI D FRUSRUWDWKA P HP EHUKLS YHWXV WDGIMRQDOP HP EHUKILS
SGIDVH FROVIDFW: DFL GLLHFV®
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8 SFRP LQJ 0 RQGD\ 3 URJWDP V 7KDONA RX VR $ XJ XWW
RO 8V 0 HHQJ 6 SRQVRU

OF.HQQD 5HLW] 7HG; 6SHDNHU
FB *ODVV &LW\ &HQWHU
QG )ORRU %DOOURRP

6FXGGHU ODFNH\ + 2KLR  7KDQN\RX VR + DU/P DQQ %RJDQ
F@ *ODVV &LW\ &HQWHU ) LQDQLFDO3 @QQLQJ

. DQG VR 5 RVPUDQ
QG JORRU %DOOURRP L o VSRORI) WY

P RQW V Z HHNO P HHQJI V
%U\DQ %ODLU 87 $SWKOHWLF 'LUHFWRU

QG )ORRU %DOOURRP 6/276 $5( 23(1 )25 7+(

)2//12: ;,1* 0217+6

- ' - A ' HFHP EHU
DQG ) HEUXDU. VKURXJK -XQH

: HDUH SGIDVHG VR RITHU 5 RVDUDQV VKH FKDQFH 7 KHVH VSRQVRU RSSRUMXQIVIHV SURYLGH

VR SXUFKDVH SDIG DGYHUAMQJ D SOMRLP |RUEXVIQHWHY DQG
LQ VIKH 6 SRNH QHZ VMMU VKLY FRP LQJ \ HDU RUD DOL DARQV VR VKRZ FOVH VIKHLU
, 1\ RX DUH LOVWALHWKG LQ GIDUQLQJ P RWH VXSSRUADQG HQIDIJH Z MK RXU
S®DVH FRQVDFW-: DFL GLLHPV® HWHHP HG
5 RVDUDQV DQG VKHLU J XHVW

4 XDUMUO $G 61 HVLQ 1 HZ VAHIWWHU
7 KH FRWM RUHDFK VSRQVRUKIS LV VHW

YXMOHW &DUG 6] H DW ' RQWP LW WKLV FKDQFH
4 XDUMU3DJIH VR EH SDUARI RXU5 RDU. 6 SRQVRUY DQG
+ DO 3DJH JDLQ H[ SRVXUH DP RQJ LQI OXHQWDO
) X@3DJIH SWRIHWIRQDY 6 HFXUH \ RXU

SUHI HULHG VRWVRGD\ E\  FROQVIDFWQJ
4XDUWHU 3DJH DQG DERYH LQFOXGHV D K\SHUOLQN WR \R)SBFL

FRPSDQ\ V ZHEVLWH
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7KLV LV KRZ \RX PDNH D GLITHUHQFH LQ RXU FRPPXQLW\
J)LQG \RXU SODFH LQ WKH FOXE DQG EH D SDUW RI VRPHWKLQJ ELJ.

2 XUFXE RITHW RYHU D GR] HQ GUIHUHQWFRP P IMWMHY VR J HMQYRO'HG Z VK
7KHWH LV VRP HKLQJ |RUHYHU ROH

© HKRSH WMDWD@P HP EHWV Z LAGFRQVLGHU DWBIDMARQH FRP P LWHH WLV \ HDU
.1 \ RX QHHG KHGS 11QGIQJ \ RXUSMFH SGIDVH HP DLO- DFL DQG VKH Z LGDEH P RUH
WDQ KDSS\ VR GLVFXW WKH LLJ KW W RU\ RX LQ SHUWRQ RURYHUVIKH SKRQH
7RWVIQ XS VRGD\ \ RX FDQ GR VR KHUH
&RP P [WiH 6 HBIFURQ ) RLP

,| \ RX KDYH DQHDG\ FRP SGMAG \ RXUVHBIFURQ Z HWDQN\ RX <RXU

2Q0\ RI RXU PHPEHUV KDYH FRP P IWW¥H GIDGHW VKRX@& EH FRP P XQLIFDWMQJ Z VK \ RX VRRQ

VLJS;;;PEVSVV‘\’/VHRHSVSE)‘:VVLFlgijwﬁdF@\fo FDQ YIHZ VKH GDVIV Rl VFKHGX®IG FRP P LWH P HHVQJ V RQ ViKH W
SDIHRI WKLV HGIMRQ 0 RUH GDWMAV Z LGDEH FRP LQJ @WAUWKLY P RQW

<RX FRXQB EHRXU 3LHHIAQ) 6SRQWRU | RUVKLY HYHOW
&RQDFWBLHULD +XVWWRQ RU - DF LWRGD\

aUs38§-{ il (-QLz1G1"-Ys s( Sil(l1
-q{s( Pgll-l =

QON6DQGSISHU'P DIHWR %<\ 7LENHV 7"ANHNQFOGHVKHDY DSSV

DQG QRQ DBRKRIF GUQN\V %<2 %
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/IHDGHUVKLS 2KLR 5HFRJ(
5RWDULDQ /DXUD .RSURZV
O9LVLRQDU\ /HDGHUVKLS §

| JHV
NLE zL
Z

e |
/ DXWD D&@WRI (}7“”
/ HDGHUKLS 2 KIR$OXP LV ;o\
EHLQJ UHFRI QL HG IRU
GHP RQWUDVQJ
H[ FHSVIRQDOYLMRQDU L
GIDGHUWKLS TXDAMHV DQG
GULYHQ WDQVI RUP DViYH
FKDQJ H LQ WHLU UHVSHPNH
| LHGBV RU LQGXWWMLHV

&RQJ LDW@MMRQV / DXLD

5 RVIDULDQ < XYDO= D@RXN VKDUHV UHFDS
RI_0 RW§ UN ) HWIYDO
Q1 HZ <RWNLQ-XO

7KH RSHQLQJ FRQFHUW HQGHG|ZLWK <XYDO
FRQGXFWLQJ WKH ZRQGHUIXO %L]HW 6\PSKRQ\ LQ &
:DWFK RRXWXEHUH

+H FRUGLDOO\ LQYLWHV \RX WR MRLO KLP IRU WKH
JHVWLYDO LQ $OIUHG 1<

7KH SLDQLVW $VL\D .RUHSDQRYD ZLOO EH EDFN WR SOD\

7FKDLNRYVN\ V SLDQR FRQFHUWR DV ZHOO DV WKH YHU\

WDOHQWHG \HDUV ROG $QQD %UD\ ZKR ZRQ WKH

JLUVW 3UL]H LQ WKH )HVWLYDO V SLDQR FRPSHWLWLRQ

7TKDQNV IRU VKDULQJ <XYDO

SOHDVH HPDLO -DFL GLUHFWO\

. . HZDQ\N

Dueﬁ‘a

ROEWDN\ RX

n

, \RX KDYH SHUVRQDO RU
SURIHVVLRQDO QHZV WKDW \RX ZRXOG
SRWDULDQV WR NQRZ DERXW DQG Fl
'H ZLOO
VRFLDO PHGLD SDJHV

H SURPRWLRQ PDUULDJH FDUHHU DF
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7KH OHPEHUVKLS &RPPLWWHH LV SOHDVHG WR EULQJ WKLV [6RFLDO &DOHQ(

DV D zD\ WR KLJKOLJKW DFWLYLWLHYV IRU WKH HQWLUH PRQWK 7KLV GRHYV

WKH ORQGD\ OHHWLQJYV EXW UDWKHU 6RFLDO (YHQWY DQG (&RPPLWWHH OH
3O0HDVH QRWH WKLV LV XSGDWHG HDFK ZHHN DV FKDQJHV FRPH

681 021 78(6
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&RQQHFWLRQ
DP
%UHZ +RXVH
'RZQWRZQ

(QYLURQPHQWDO
9RFDWLRQDO
DP

OHPEHUVKLS
30

3URJUDP
,QWHUQDWLRQDO
30
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+DSS\ +RXU
30
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